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CONSULTING

Example - the customer wants more time to “think it over.”

The buyer is delaying her decision
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She’s not confident she’ll be deciding correctly
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9 She doesn't feel like she has all the information
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e She doesn’t know what questions to ask
~
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She hasn’t been taught what questions are
important to consider

If the last answer is
something you can't
control, go back to
the previous answer
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Behavioral



http://bit.ly/sxs-cascading

